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Town of Dryden 
Dear Supervisor Leifer: 
 
Thank you for your interest in Charter Communications’ plans to expand its network in 
your community.  As you know, Charter’s build-out plans are filed with the New York 
State Public Service Commission (PSC) and subject to strict confidentiality.  
 
Similarly, pursuant to our agreement with the PSC, these build-out plans (“bulk address 
information”) can only be shared with Local Franchise Authorities if it is subject to a 
confidentiality agreement (see attached).  As soon as the attached Non-Disclosure 
Agreement is executed and returned to Charter, we can begin the process of sharing 
information related to your community.   
 
Please be advised that addresses appearing on the bulk address list for your 
community are subject to change on an ongoing basis.   Inclusion on this list 
DOES NOT guarantee that an address or set of addresses will be built.  The list of 
addresses you receive, therefore, is of very limited utility and should NOT be 
relied upon to predict whether service will be available at that address in the 
future.  Nor should the list be used to guide municipal planning or inform public 
or private investment. 1 
 
Network deployment is complex and subject to many variables including, but not limited 
to ground conditions, pole application approvals and make ready requirements, new 
development and a host of other issues.  Charter is constantly engaged in the process 
of reevaluating and adjusting its deployment plans under the Merger Order.  For 
example, the initial deployment plan filed in 2016 has changed significantly through the 
last modification in December, 2017.  The plan will continue to change through the end 
of the deployment period and addresses will continue to be added and removed as a 
result of this process.    

 
If you have any questions or concerns please feel free to contact me at 585-756-1326. 
 
 
Sincerely, 

 
Chris Mueller 
Director, Government Affairs 
Charter Communications           
 
 
 

                                            
1 . Charter makes no warranty, representation or guaranty of the information provided on the list, or its fitness for a 

particular purpose or use. By accepting the list, the Local Franchising Authority acknowledges and accepts the 
limitations of the data provided herein and relies on the information at its own risk. 


